
[Your Business Name] Money-Back Guarantee
 
At [Your Business Name], we stand behind our products and offer our customers 
a 30-day money-back guarantee. If you’re not completely satisfied with your 
purchase, we’ll refund your payment in full, no questions asked.
 
To be eligible for a refund, your item must be unused and in the same condition in 
which you received it. It must also be in its original packaging. For digital products, 
refunds are available provided you haven’t downloaded or accessed the content.
 
To start your return, please contact our Customer Support team at [email address 
or support page link].
 
We’ll provide a pre-paid return label and detailed instructions for sending your 
item back. Once we receive your return, we’ll process your refund to your original 
payment method within 5 business days.
 
Exceptions to our guarantee include customized products and digital content that 
has already been downloaded. 
 
[Your Business Name] is committed to your satisfaction, and we’re always here to 
help if you have any questions about our policies.


